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Connect Knowledge - For Every Role Within the Organization
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Use Cases that can be delivered with Knowledge Base

.»* customer Success

Website
Concierge

Product
Recommendation

Offer
Comparison

Report
a problem

Info: Product,
Services, Location

Promoter

Boost Net Promoter Score (NPS) by up to 30%
Increase the time spent on the website by 12%

Achieve a 15% increase in new deals
Reduce the abandonment rate by 20%

Realize a 15% increase in conversion rate
Enable customers to make more informed
decisions

Reduce average response time by 40%.
Issues that were previously reported via
phone calls now take less than 3 minutes

Faster response times: Reduced average
response time by 50%

The virtual assistant promotes ongoing sales
and special offers, leading to a 20% increase in
customer engagement with promotions.

+

Intranet
Concierge

Consolidated
enterprise search

Email
Handling

Incident
Handling

Document review
and comparision

cc/sales Agent
Assist

Employee Efficiency

35% reduction in support tickets for common
issues.
Employee productivity increase by 20%

Information that took 15 minutes to find is now
accessible in seconds.

Average Handling Time reduced by up to 50%
(support for faster replies_
Saves up to 60% of manual agent tasks

Reduced misclassifications by 40%,
Cut incident classification and resolution time
by 35%.

Improved Accuracy: The assistant increases
accuracy by 30%
Increased Efficiency: It speeds up document

comparison by 50%, completing hours of work in

minutes.

Reduce Customer Service Load by 35%, by
allowing agents to focus on complex or high-
priority inquiries
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