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DRUID Conductor Uniquely Enables “On-The-Fly”
Enterprise App and Agent Creation

Users ask for a conversation DRUID Conductor Library of hundreds of pre-defined New enterprise app deployed on
orchestrates the creation workflows are assembled into complex any platform or channel
TS oy of new enterprise apps apps and integrate with any system employees or customers use
rui ssistan 2

Hi, 'm Ava. What type of solution you're looking for? 9 . =
°
o=, REGISTRATION UilPath
Hey Ava! I need a solution in healthcare for my patients. What do - P ROC E ss
you have available? e
MS TEAMS WEB
Healthcare is one of my favorite use cases and types of | ™= o o - 9
implementations. For patients, | have the following well-known
solutions: - - <. .- ACCOUNT salesforce -
INFO &«
4] Appointment management ® ~ e - e e . .
Schedule, cancel, reschedule, see the list of upcoming DRUID Conductor .. n
appointments, appointment confirmation/check-in
1 Schele Apponent Al Orchestrator N
2. Cancel Appointmen
3 Resched:\z A;pcin:men( L Y :ED DULEESA_IYE k d S I.AC K AU D |O
4. Appointment Confirmation Q e W 0 r 0 y@
5. Check details upcoming appointments
2 @} Services information ® ~ 9
Access to clinic information and services C R EAT E . Salesforce
y S servicenow.
l Lot l What would you like to have? T I C K ET e

SALESFFORCE WHATSAPP

o

iif

+ many more integrations
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DRUID Al Agents Add Expert “Virtual Employees”
To Your Org Chart

Ex. Provide IT Support Ex. Solve Complex Customer Issues

| need help resetting my a
email password.

-~
i Can you explain our loyalty t

program, including the reward
. et i ion?
et ', Trigger Flow - Reset Password ) tiers and point calculation
! ;’JF ¥ o DRUID Connector L"’.._-" Dynamic Content Management [+
\ , y - Knowledge Base
F -'I i . r‘a"\
i i —
! [ Warkday Integration
|\‘ * i W Warkday Integratior
r i i [
/1 conductor ! :
Operat . - X
! ' + + Automation Flow =3 b
. . {
';I-ﬁ @ LiPath Integration

Our loyalty program has three tiers: Bronze, Silver, and
R system Connedtor Gold. You earn 1 point per $1 spent. At 500 points, you

reach Silver, and at 1,000 points, Gold. Each tier offers
extra rewards and discounts.

Points can be redeemed anytime.

@ Success! Your password has been reset.

Please log in to your account
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Al Scopes °

Machine
Learning

O

Visualization

Deep
Learning

Speech
Recognition

“Q
Image

loT Analytics

Al

1m .
Robotics and Simulation
Soft Robotics Modelling

Virtual
Assistant

%

Machine
Translation

Graph
Analytics

Natural
Language
Processing
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Marketplace wi
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DRUID
Agents

Partner
Agents

ISV
Agents

All

+

Live Chat

Automotive

Customer Satisfaction

Insurance

Financial Services

Starter

Utilities

eSignature

Authentication

more

usiness agen

M’ Automotive, Car Rental
5—d  Automotive

People have |ots of guestions when renting a vehicle, but
finding the perfect car can be an easy process if you have a
concierge o assist you during the process. Even if we are...

DRUID  Version 1.0.0

Financial Services, Full
solution

Financial Services

DRUID identifies the intent of the user and guides the user to
choose his desired preduct, asking him the reliable questions
that would rather be asked by the banking officer. DRUID..
DRUID  Version 1.0.0

Grocery, Groceries shopping
000 experience
Grocery

Cross and up sell while inspiring your customers with amazing
recipes that will help them save time by proposing just the
perfect ingredients they can buy from your online store. This..
DRUID  Version 1.0.0

+ more

S

Q:—{‘;v Healthcare, Online
appointment

Healthcare

This skill manages the online appoiniment booking scenario.
Comes preconfigured with a list of available slots, specialties,

doctors, locations, and services. Conversations are available ...

DRUID  Version 1.0.0

zzz Hospitality, Hotel
Management
Hospitality

The hospitality selution is a multi-language solution that offers
comprehensive support for both clients and hotel staff. Guests
can effortlessly search for hotel information, book rooms, an...
DRUID  Version 1.0.0

—@ Retail, Packed Retail Solution
—s Retail

Mo more headaches for your customers/visitors navigating
through complex website structures or fuzzy materials 1o find
the right piece of information. This complex solution provide...

DRUID  Version 1.0.0

ar more

Energy and Gas, Packed Full
Solution

Utilities

Full Energy and Gas solution containing self service
operations, my account actions, FAQ and manage complaints.
Read setup details here

DRUID  Version 1.0.0

H Sales, Customer 360
|_| |—éﬁ Sales

This skill provides a smart way to scale exceptional sales
representative experiences. It includes conversation flows that
allow sales representatives to register new leads and clients...

DRUID  Version 1.0.0

980 HR, FullSolution
Human Resources

Full human resources solution, containing conversations for

self-service, r i g &benefits,

update personal data, reports and return to work. Read setup...

DRUID  Version 1.0.0

+ more
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